Customer FAQ Update - 21 August 2026

Superbike Factory Limited (In Administration) ("the Company")
This update is for people falling into the following two categories:
Category 1 - You have paid for a Motorcycle but have not received it (Sold Bikes); and
Category 2 - You have sold a Motorcycle but have not been paid for it (Collected Bikes),

(together, the Bikes).

As noted in the update provided on 14 August 2026, the Joint Administrators remain in
continued dialogue with the Company's third-party funder regarding which party has title
to the Bikes and are working at pace alongside legal advisors to establish the correct
ownership position.

The Joint Administrators continue to consider the position as a matter of urgency and
hope to convey the outcome as soon as they are able. The Joint Administrators appreciate
the effect of this continuing uncertainty, however, they are required to investigate the
position and engage in continued dialogue in accordance with their duties as Joint
Administrators.

To date the majority of the Bikes were stored securely at the Company’s former trading
premises. However, due to insufficient funds available in the Company's estate, the Joint
Administrators have agreed for the third-party funder to collect and store the Bikes (via
third-party collection agents).

To that end, the third-party funder has provided an undertaking to the Joint Administrators
that it will safely store, secure and insure the Bikes whilst investigations in relation to
ownership and title of the Bikes continues. The undertaking confirms that the third-party
funder will not sell the Bikes whilst investigations continue.

The third-party funder continues to fully co-operate with the Joint Administrators and the
Company throughout these on-going investigations. If it is determined that ownership of
a Bike does not lie with the third-party funder, the undertaking provides that the relevant
Bike will be made available to the determined legal owner.

The undertaking also provides that each Bike will be stored separately from other assets
while the investigations in relation to title continues.

A further update will be provided in due course.



This FAQ is intended as general guidance only. Individual circumstances may differ
and this document does not constitute legal or financial advice.

The affairs, business and property of the Company are managed by the Joint
Administrators Robert Halliday, James Saunders and Michael Lennon, who act as
agents of the Company and contract without personal liability.



